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P

(2 Types)

A. Argue, Attack, Accuse
B. Boss Manage, Blame, Belittle

C. Criticize, Coerce, Condemn

D. Demean, Demand
E. Encourage Excuses

F. Instill Fear, Find Fault
G. Give Up Easily, Take for Granted

H. Hold Grudges

Follow Up,
Consultation,
Continuing
Education

C. Get a Commitment (5 levels)
B. Share wants and perceptions

A. Explore wants, needs, & perceptions
BUILD RELATIONSHIPS

A. Structure the relationship
B. Use “attending behaviors” and reflective listening
C. AB-CDE
D. Suspend Judgment
E. Do the Unexpected: Paradoxical Techniques
F. Use Humor
G. Establish Boundaries: Rules & Policies & Standards
H. Share Yourself & Adapt to Own Personality
I. Listen for Metaphors and Use Stories
J. Listen for Change Talk and Inner Control Talk, etc.
K. Listen for Themes
L. Summarize and Focus
M. Allow or Impose Consequences
N. Allow Silence
O. Show Empathy & Compassion
P. Be Ethical. Know standard care/relevant laws
Q. Create Anticipation
R. Practice Lead Management
S. Discuss Quality
T. Increase Choices
U. Discuss problems in past tense and

solutions in present or future tense
V. Withdraw from volatile situations if helpful
W. Talk about non-problem areas - redirect
X. Connect with the person’s thinking & feeling
Y. Invite solutions
Za. Use broken record technique
Zb. Use affirming language
Zc. Use questions and explorations

Explore Total Behavior: Direction “Doing”
(“Acting”) Aspect, Self-Talk, and Core Beliefs.

Explore Two-Fold Purpose of Behavior: to
impact the outer world and to communicate a

message to it.

SELF-EVALUATION
(8 Types)

direct and indirect

ESPECIALLY
FOR

PARENTS

 P
ER

CEPTION OFCURRENT
REALITY

4 A C T

Ericksonian underlying and compatible principles (requires
explanation).
1. Solution can seem to be “unrelated” to the problem
2. The problem can be the solution
3. “Seed” major interventions
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